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You can now view the Email Message Source

2022-09-06 - Lara Proud - Comments (0) - Product (Agent)

We have added the ability to view the Message Source for Emails received by the helpdesk. Viewing the source
code of an email can be helpful if you need insights about an email, or it can be beneficial for your support team
to troubleshoot technical issues. Access the Message Source by clicking on the [] menu and selecting View
Source.
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Clicking this opens a window with the different forms of source information organized by tabs. We designed it
this way to help you quickly find the details you need about the source of an email, such as when you received it,
what server sent it, which account received it, and more.
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Delivered-To: support@deskpro.com

Receijved: by 2002:22e:9d01:0:0:0:0:0 with SMTP id tlcspl8719441j1;
Fri, 21 Feb 2020 02:13:56 -0800 (PST)

X-Google-Smtp-Source: APXvYQzno@pp2+Bd4I9HbgiNtjYctwsAIKALLlyYcG30S9GsOecYPXKcYNTGRNNXHObWHIbyBDeGt

X-Received: by 2002:aa7:9dc6:: with SMTP id gémr33304298pfq.0.1582280036258;
Fri, 21 Feb 2020 02:13:56 -08600 (PST)

ARC-Seal: 1i=1; a=rsa-sha256; t=1582280036; cv=none;
d=google.com; s=arc-20160816;
b=q/ZXWKE faLvCKpwTSIWLVEC+x9d3AvurmjPCSHfyKFhplzCpSNBeWadktHzX/13yxH
STA9t227XQFfnSUiidotAgnRHM+/ahfs8Q5bo7sftYo/04uuW/yiSxBPKSTXUbSAuagTF
/bbyAMVCYZTItv8SmTAfjmRD5K]OebtaN2XcrMDhZPhMAL/YjCUeeaul XFeCC/61tzk0
1mb339g0yC71kiGTt/mqL1g95xwOKndMHNhDm+4gAvgAZ@Yoaz7N5aF JuoBH2tyWOtsC
yuAwGOdZMq6zvxONCsve+uLitfBZThyPACRK3ptOvyT93aU3WsMgIOmLHI6wORvkpurt
LO1A==

ARC-Message-Signature: i=1; a=rsa-sha256; c=relaxed/relaxed; d=google.com; s=arc-20160816;
h=mime-version:content-language:accept-language:in-reply-to

:references:message-id:date:thread-index: thread-topic:subject:to

The Email Source window is divided into the following five tabs:

e Normal Message (which displays the email in full)

e Raw Message

HTML Body

Text Body

Full Email Source



