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Deskpro pricing is based on the number of agents (the people that provide support) you have in your system;
there is no maximum number of agents a helpdesk can have, as long as each agent is licensed.

End-users are free and unlimited on all licenses.

HAXRAR

e What is an agent?


https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN/kb
https://support.deskpro.com/zh-CN/kb/billing-consultancy-sales
https://support.deskpro.com/zh-CN/kb/payment-renewals
https://support.deskpro.com/zh-CN/kb/articles/how-many-users-can-i-have
https://support.deskpro.com/zh-CN/kb/payment-renewals
https://support.deskpro.com/zh-CN/kb/articles/what-is-an-agent

