-;_ Deskpro

.;_ Deskpro

FHihh Oy > #[X > Feature Request > Using the same intelligent search module for linking

tickets like the used one at the merge feature

Using the same intelligent search module for linking tickets like the used one at the merge
feature Collecting Feedback

e Zsolt Kiss
o WIZ4LFR: #Feature Request

It would be much more convenient if we could use the same functionlity search module which
is used for ticket merging. My experience is that the search module at "Link tickets" is not so
effective. Sometimes it can't find any result except when | type the ticket number but it is
very unconfortable to remember always the numbers. The search module at "Merge Tickets"
is very useful. It suggests more options in the list like user's other tickets, open tickets etc.
See attached pictures. So it is easy to use, don't need to remember ticket numbers. Thanks,
Zsolt
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