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Emojis are not showing up to agents when the customer sends them. No option for agents to

send emojis to customers either.

First letter of the word goes to the end when a customer sends a message.


https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN/community
https://support.deskpro.com/zh-CN/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/zh-CN/community/view/transcript-retrieval

