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See an overview of ticket content without opening. Finished

M Mindaugas
论坛名称: #Feature Request

Add the possibility of seeing a short summary of the ticket without having to open the ticket.

Comments (1)
CL Christine Loh
4 years ago
We are pleased to inform that this feature is now available. If you hover over the title of the ticket, you would be
able to see a short summary of the ticket.

https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN/community
https://support.deskpro.com/zh-CN/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/zh-CN/community/view/see-an-overview-of-ticket-content-without-opening

