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We have found that the search fails to return a result if the full file name is included.

Example: Filename.exe is not found but Filename is.

https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN/community
https://support.deskpro.com/zh-CN/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/zh-CN/community/view/proper-search-and-partial-search-for-the-user

