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e Roshan
o BIXAFR: #Feature Request

It would be really helpful if there was an Option to Sort Snippets like we can sort Knowledge
Base Articles in the Agent Interface.

Comments (1)

Paul Davies

6 years ago

Hi Roshan. This is now supported with Snippets V2.

https://support.deskpro.com/en/news/posts/new-snippets-interface Best, Paul
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