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Make it easier to add add/manage content links in Guides
Collecting Feedback

e TH Theresa Harbor

o IR #Feature Request
Because we have so many guides for each product, some internal and some
client-facing, we often have topics with the same name in different guides.
When I'm trying to create a new content link, it's almost impossible to
know which link goes to the topic you want.

Example - which one do I pick?


https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN/community
https://support.deskpro.com/zh-CN/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/zh-CN/community/view/make-it-easier-to-add-add-manage-content-links-in-guides

Title:

URL:

OR

Content link:
Save a Workflow{ -
Topics

Save a Workflow
Configuration

m
W

Save a Workflow

Configuration S
ak

3 zZ

My suggestion: Let us drag and drop a topic from our guide's TOC into the
topic instead of selecting it manually. That way, we can make sure the
topic we want to link to is within the same guide.
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