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Improve Ticket Deflection Collecting Feedback

e TB Thorsten Breuer
o WIRZIK: #Feature Request

Expand Ticket Deflection to include Guides as well as Knowledgebase articles.


https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN/community
https://support.deskpro.com/zh-CN/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/zh-CN/community/view/improve-ticket-deflection

