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e DJ David Jones
o 3L #Feature Request

I would like the ability to create sub groups for custom reports. Right now all custom reports are in a giant
group.

Comments (2)

KR Keith Ritter

8 years ago

We would like this too. Permissions around what departments are available for people to report on would be a
nice feature.

L] Louis Janin

9 years ago

I'd like to fold my custom reports in a folder because our list becomes increasingly long as agents are creating
their own reports. Or may be allow filters so I could only see reports i created ?' Thanks,' Louis


https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN/community
https://support.deskpro.com/zh-CN/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/zh-CN/community/view/group-custom-reports

