#High 0t > #£[X > Feature Request > Content "helpful" rating options

Content "helpful” rating options Collecting Feedback

e michael Offenbecher
o WIRZIK: #Feature Request

On all the news, and knowledge base articles there is the feature "mark this page helpful" it would be great if
this could have a couple options. Those options would be... toggle it on or off, and/or make the option available
to all users and not tie it to an ip address. We are a manufacturing facility where many employees may log into
the same computer. This would allow everyone to be able to express there opinion and not just the first person
that logs in. Thanks


https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN/community
https://support.deskpro.com/zh-CN/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/zh-CN/community/view/content-helpful-rating-options

