-;_ Deskpro

-;_ Deskpro

Bty > #1[X > Feature Request > API - create ticket with note

API - create ticket with note Collecting Feedback
e gf guyot frederic
o 3L #Feature Request

Hi, would be great to enable the API to create tickets only with note attached, not messages. Right now we can
only do a setMessage(), why not a setNote or SetMessage(true,true,0,NOTE|[MESSAGE) ? Many tks


https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN/community
https://support.deskpro.com/zh-CN/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/zh-CN/community/view/api-create-ticket-with-note

