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Agent locked out Collecting Feedback

e NL Nathan Lennox
o 3L #Feature Request

Create a way for the admin to override the log in lockout with too many attempts on Agents to prevent them
waiting 15 minuted to access helpdesk.


https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN
https://support.deskpro.com/zh-CN/community
https://support.deskpro.com/zh-CN/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/zh-CN/community/view/agent-locked-out

