
Yardım Merkezi > Topluluk > Feature Request > Specific sender set as always agent note
Specific sender set as always agent note Report
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Forum adı: #Feature Request

A setting within the helpdesk that will prompt tickets from a specified user to be converted
into notes upon entering the helpdesk.
Example:
If:
sender = example@domain.com
Action:
set message to agent note
Yorum (1)
Rajput Anil
11 ay önce
Me Rajput

https://support.deskpro.com/tr
https://support.deskpro.com/tr
https://support.deskpro.com/tr
https://support.deskpro.com/tr/community
https://support.deskpro.com/tr/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/tr/community/view/specific-sender-set-as-always-agent-note

