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SLA failed not clear enough Collecting Feedback

e SM Sam Menown
o Forum adi: #Feature Request

Previously before Horizon Ul tickets that had failed SLA would be highlighted in Red when viewed in a list.
Currently there is only one queue to highlight tickets and little else


https://support.deskpro.com/tr
https://support.deskpro.com/tr
https://support.deskpro.com/tr
https://support.deskpro.com/tr/community
https://support.deskpro.com/tr/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/tr/community/view/sla-failed-not-clear-enough

