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Read-only custom fields Collecting Feedback

e Gerard Krol

e Forum adi: #Feature Request

I'd like to mark some custom CRM fields read-only, as those are synced from another system.
This is to prevent confusion about which fields an agent is supposed to edit.
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We need that too.


https://support.deskpro.com/tr
https://support.deskpro.com/tr
https://support.deskpro.com/tr
https://support.deskpro.com/tr/community
https://support.deskpro.com/tr/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/tr/community/view/read-only-custom-fields

