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My Agents are trying to download some tickets as a PDF, however the problem is we cannot see who are the
cc'd recipients. We'd like this information to be included when downloading or printing a ticket.


https://support.deskpro.com/tr
https://support.deskpro.com/tr
https://support.deskpro.com/tr
https://support.deskpro.com/tr/community
https://support.deskpro.com/tr/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/tr/community/view/include-cc-d-participants-in-the-ticket-pdf-download-and-print-copy
https://support.deskpro.com/tr/community/view/include-cc-d-participants-in-the-ticket-pdf-download-and-print-copy

