-;_ Deskpro

-;_ Deskpro

Yardim Merkezi > Topluluk > Feature Request > Email confirmation receipt

Email confirmation receipt Collecting Feedback

o GM Grigory Murashov
e Forum adi: #Feature Request

When sending an agent response, would like to have confirmation that the customer has read the email
notification or not.
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I love this idea!
Gregory Gleinig
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This would be helpful
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