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From time to time I get tickets that are wrongly sorted because a certain trigger is activated.
In most cases the trigger criteria cannot be fulfilled by searching for the respective strings
manually. To reconstruct trigger actions it would be extremely helpful if that part of the ticket
which fulfilled the criteria is stated (at least in the debug files).

https://support.deskpro.com/tr
https://support.deskpro.com/tr
https://support.deskpro.com/tr
https://support.deskpro.com/tr/community
https://support.deskpro.com/tr/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/tr/community/view/ability-to-see-a-debug-of-triggers

