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The latest update to Deskpro will bring you our new integration with GitLab to optimize your team’s workflow.

Your agents will be able to link Gitlab issues to Deskpro tickets so that you can track their progress alongside
the tickets you have with your users. This makes it easier to have information at hand from your GitLab issues
while interacting with people in Deskpro and streamlines your communication process.
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Description

Help users help themselves with a
fully-integrated knowledgebase software and
24/7 self-service portal, customized to fit
each of your brands. Pick and choose the
configuration of content types that works.

State Date Created
[ Open ] 17/05/2020
Issue ID Group

14 v5.0.1 &
Project Epic

Agent M3: Bugs & Q3-Framework &

Iteration Weight

Iteration 3 3

Due date Milestone
25/10/2022 Q3-Framework &
Author

2 Jane West

Asignees

@ Priscilla Chan

You have the freedom to link multiple issues to the same ticket, and the integration will allow you to view a list
of them with their key details visible at a glance.

The integration also provides quick links to let you open your issues in a new tab and access all of GitLab's
functionality, and see even more information about issues.

Updates in the new year will bring added functionality:

e Create new issues from tickets

e Edit your existing issues

e Add comments to issues
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