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We are delighted to announce the release of a new version of DeskPRO which has a number of Bug Fixes, Improvements and API
fixes following the last Release.

 

API:

Expose compiled JS to an API endpoint

Layout JS specification

Add missing `already_in_org` validator to OrganizationMemberType

 

Fixes: 

Email logs will now be cleaned up when cleaning up sources

SmsTwilioAction and SmsClickatellAction no longer cause errors if uninstalled

Name of IM group no longer "disappears" after entering

Saving Department will not unset the Brand when only 1 Brand exists

User/Organization fields marked as "Agent only" can now be added to Agent layouts

 

Improvements: 

Snippets havs been added to mass action tool

 

If you are using DeskPRO Cloud, we will roll out this update to your Helpdesk soon.

If you are using DeskPRO On-Premise, you can update your Helpdesk to the latest version from your Admin Interface.
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