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Subscriptions of Deleted agents for the publish section Collecting
Feedback

Zsolt Kiss
Forumets namn: #Feature Request

Deleting an agents doesn’t affect on their subscriptions for the publish section. (News, KB articles, feedbacks
etc) in case of a new content, the system tries to send out notifications for them accordingly but in vain. It
causes unnecessary records in the log file. (Email error)

https://support.deskpro.com/sv
https://support.deskpro.com/sv
https://support.deskpro.com/sv
https://support.deskpro.com/sv/community
https://support.deskpro.com/sv/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/sv/community/view/subscriptions-of-deleted-agents-for-the-publish-section

