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See forwarded messages as separate entries in message log
Collecting Feedback

e B Barry
o Forumets namn: #Feature Request

To have a “forward” entry in the actual note/message time-line as a separate entry, which explains that at that
time Y, some ticket messages/notes, got forwarded to email X. (Instead of displaying a message was forwarded
as a footnote within the message in the Messages log as currently happens)


https://support.deskpro.com/sv
https://support.deskpro.com/sv
https://support.deskpro.com/sv
https://support.deskpro.com/sv/community
https://support.deskpro.com/sv/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/sv/community/view/see-forwarded-messages-as-separate-entries-in-message-log

