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Regex matching groups in triggers Collecting Feedback

e MB Matthew Baines
e Forumets namn: #Feature Request

I think it would be helpful to be able to use regex matching groups in triggers. So for example use part of an
agent note to update a solution field.


https://support.deskpro.com/sv
https://support.deskpro.com/sv
https://support.deskpro.com/sv
https://support.deskpro.com/sv/community
https://support.deskpro.com/sv/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/sv/community/view/regex-matching-groups-in-triggers

