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If we create a custom field with field type Single-line Text Box or Multi-line Text Box.
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The content of this field is free text, just like the content of Subject field.

When we create a Filter, for Subject field there is four option: contains, does not contain, is, is not

But, for a custom field with type is Single-line Text Box or Multi-line Text Box, we just have two options: is and is
not.

Could we add the option: contains and does not contain when we make a filter using a custom field with type:
single-line and multi-line text box.

https://support.deskpro.com/file.php/18694372WXSKJWPRHBPRAMG0/image.png?sc=0-xskjsrmvte-54350a6710f3c662d51a47c3c1d7d15f31783ef8
https://support.deskpro.com/file.php/18694373JGRCNZCZCPKDHDQ0/image.png?sc=0-tetlbkagvw-275e61936a00de7d6192a44bd8dc378c1394d501
https://support.deskpro.com/file.php/18694374GDYZYSRCQCRTRCJ0/image.png?sc=0-mdcuwmmkdy-21c40cfdc6f47dc10f45be1e9ff7b04d247b1e8f

