Hjalpcenter > Community > Feature Request > Filter possibilities for tickets with follow-up

Filter possibilities for tickets with follow-up Collecting Feedback

e Zsolt Kiss
o Forumets namn: #Feature Request

Hello Team,

Thanks a lot for feature follow up it seems great.

It would be a nice feature if we could set up filters for those tickets which have active follow - up session.
Thanks, Zsolt
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6 &r sedan
And the other way around, where you can filter on tickets which does not have follow up.
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