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Within the user interface customers can show columns for custom fields.
However, these columns then cannot be sorted by clicking on it like it is possible for the standard columns.
Please add the option to sort the manually inserted columns as well.

Overall it would be very helpful, if customers could not only sort columns but also filter them.


https://support.deskpro.com/sv
https://support.deskpro.com/sv
https://support.deskpro.com/sv
https://support.deskpro.com/sv/community
https://support.deskpro.com/sv/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/sv/community/view/enable-filter-and-sort-options-for-user-interface

