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Different ticket refs per department Collecting Feedback

AT Aled Treharne
Forumets namn: #Feature Request

We'd like to be able to set different ticket refs per department. For example: Default for finance SALES-XXX for
sales TAC-XXXXXX for support

https://support.deskpro.com/sv
https://support.deskpro.com/sv
https://support.deskpro.com/sv
https://support.deskpro.com/sv/community
https://support.deskpro.com/sv/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/sv/community/view/different-ticket-refs-per-department

