
Hjälpcenter > Community > Feature Request > Ability to change layout of the department

Ability to change layout of the department Collecting Feedback

RZ Rihards Zeimanis
Forumets namn: #Feature Request

Would be really great if admins could change the layout of the department tickets creation not only vertically,
but also horizontally. Option to resize separate sections of the form would be helpful too.
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Yes, Yes, and Yes. This is our departments top 2 friction points. Having the ability to create multiple columns of
ticket priorities would be absolutely AMAZING!
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