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We're thrilled to announce Deskpro has launched its newest channel of
communication - Instagram Direct Messaging!

This exciting addition to our suite of communication tools is designed to
help you connect with your audience where they are most active. Whether
you're providing customer service, answering queries, or just engaging
with your followers, Instagram Direct Messaging on Deskpro ensures that
no message goes unnoticed.

Instagram DM from @jodie_harris

=458) © Awaiting Agent 1

(6] + (D Messages %) History
a41 @ oum  CIEUERY with: @ jodie Harris (@jodie harris) And: ) Mammoth Stores
< ] Mammoth Stores
mammoth stores | ordered a sofa in your furniture sale, but it's arrived with a stain 6
Q" Thank you for the message, we aim to reply as quickly as
possible.

| ordered a sofa in your
furniture sale but it's arrived

with a stain. We're so sorry about that, can you send us a photo of the

stain and your order number?
Thank you for the message,

we aim to reply as quickly Sure, here's how it arrived 6

W o possible.
We're so sorry about that,
can you send us a photo
of the stain and your 1 P
e
w4 order number? Py
Sure, here's how it arrived. My order number is #129302
E’ ; E @ Instagram
i@ = Direct Message  ~ To:  Jodie Harris (@jodie_harri... X From: Mammoth Stores =

Thanks for providing this information Jodie, we can look|

With this new feature, you can seamlessly manage and respond to all your
Instagram DMs right from your Deskpro dashboard. This not only
streamlines your communication process but also helps you offer faster,
more efficient support and build stronger relationships with your
customers.

Getting started with Instagram Direct Messaging on Deskpro is easy. You
can follow our setup guide to help you through the process: mstagram Guide
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