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How can I quickly copy and share ticket
information?

Eloise Rea - 2023-06-22 - Komentarjev (0) - Agent

For Agents

The quickest way to share a ticket with another agent would be to hover over the ticket id and click the link icon
to copy the full link. Alternatively, you can click the other icon to copy the ticket ID only.

®. 221BHelpdesk v i v Reauestforne. v 4+

o Tickets @S
©130) [Urgent

Queues ([P
2 1 =
0O @5 8O O 17} © Messages
MY INBOX
Awaiting Agent G
Mine 3
Agent Team Followers Hi,
I'm Followin: 1
’ a &
My Team's 3
I need to purchase a new phone.
My Labelled 1 yr 8mos
v Next event Ticket Open User Waiting
My Open 4
USER & CC'S A~
@ Fwd  (phonevendor@test.com
INBOX N i Hannah Scott
' hannah.scott@deskpro.co.uk
Unassigned 13| Ret

When another agent on your helpdesk clicks the link, it will open that ticket. This will only work for agents.

Quick Copy

This feature to quickly copy information works with many fields across the helpdesk. Simply hover over a field
and click the copy icon, which appears at the end of the row, to quickly and easily copy the information.
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The selection is saved to your clipboard until you copy something else, which provides an efficient way to copy
User and Organization data, such as email addresses or phone numbers, from the helpdesk.
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