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Our customers would prefer to be able to see all ticket messages on one page when viewing their tickets within
the user portal. We have some tickets with over 100 messages, so it would be useful for them to be able to easily
scroll through all of the messages rather than having to click through the pagination.


https://support.deskpro.com/sl-SI
https://support.deskpro.com/sl-SI
https://support.deskpro.com/sl-SI
https://support.deskpro.com/sl-SI/community
https://support.deskpro.com/sl-SI/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/sl-SI/community/view/when-viewing-a-ticket-in-the-user-portal-add-option-to-show-all-messages-on-one-page-remove-pa
https://support.deskpro.com/sl-SI/community/view/when-viewing-a-ticket-in-the-user-portal-add-option-to-show-all-messages-on-one-page-remove-pa

