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Hide parent department from users Collecting Feedback

e Kirzten Cassielle Marquez
¢ Ime foruma: #Feature Request

If a ticket is in a Child department then you can see both the Parent and the Child
department when viewing the ticket in the help center. We would prefer to not see the Parent
department and only see the Child department.


https://support.deskpro.com/sl-SI
https://support.deskpro.com/sl-SI
https://support.deskpro.com/sl-SI
https://support.deskpro.com/sl-SI/community
https://support.deskpro.com/sl-SI/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/sl-SI/community/view/hide-parent-department-from-users

