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For agents to get notifications if their reply has bounced Collecting
Feedback

o 7ZW Zachery Woods
o Ime foruma: #Feature Request

Would like a way to an agent that their reply did not get delivered (eg. email/trigger), as well as an option for
"read"/"open" tracking.


https://support.deskpro.com/sl-SI
https://support.deskpro.com/sl-SI
https://support.deskpro.com/sl-SI
https://support.deskpro.com/sl-SI/community
https://support.deskpro.com/sl-SI/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/sl-SI/community/view/for-agents-to-get-notifications-if-their-reply-has-bounced

