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being able to search in Organisation's Notes Collecting Feedback

e Zsolt Kiss
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Dear Team, <br />

It would be very useful to being able to search in the Notes fields under Organisations. We put here important
information regarding our relation with the organisation in question. After a few weeks finding again the same
info is a nightmare. Deskpro is a really cool system but with these tiny imperfections - which i think could be
solved within hours by a professional developer - sometimes make my daily work annoying. Please please
develop the searching abilities of the system with much more focus, because now the info "is inside the
computer" but getting it back in some cases is impossible.
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