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Be able to set automatic ticket lock permissions per user Collecting
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e KKate
o Ime foruma: #Feature Request

We set tickets to automatically lock when opened by an agent, however, as Support manager I may want to view
current work on tickets without also locking them (for review purposes). Could the feature be added to turn off
the automatic lock for certain agents but leave it on for others? More permissions around this basically!


https://support.deskpro.com/sl-SI
https://support.deskpro.com/sl-SI
https://support.deskpro.com/sl-SI
https://support.deskpro.com/sl-SI/community
https://support.deskpro.com/sl-SI/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/sl-SI/community/view/be-able-to-set-automatic-ticket-lock-permissions-per-user

