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Support for 3CX voice system Collecting Feedback

o MW Michael W.
e Forum name: #Feature Request

Any change for an integration of the 3CX phone systems? They already offer integrations fiir Zendesk, Freshdesk
and Salesforce to create tickets fiir Answered/Unanswered calls (inbound and outbound). For example:
https://www.3cx.com/docs/zendesk-crm-integration/

Comment (1)

JC James Coleyshaw

5 years ago

This is a big one for me, our company has just moved to 3CX but also wanting to get away from Zendesk. If this
happens, choosing Deskpro will be a no brainer.
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