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1.) You cannot create global filters with &quot;Follows&quot; field. When you try to view an
agents Filter that uses &quot;Followers&quot;, the field can&#039;t be rendered in the
Admin Console<br /><br /> <br /><br /> 2.) In &quot;One Column View&quot;, if you are
currently in a ticket, and go to open another, it closes the ticket you are currently working on
and open the one you clicked on. This should work where you click on it and it opens a new
tab and leaves the other there still.
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