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We are pleased to announce a new release of the DeskPRO helpdesk platform, build #99.
The following is an automatically generated list of changes in this release:

e Fix notice when rendering custom field value term, fix error when assigning team at time of ticket
creation

e Gateway dir mapping should be lowercase

o Add check for writable error log file

e Fix web submitted messages not saving ip/visitor info

If you are using the cloud version of DeskPRO, your account will have already been updated or will be updated
within the next 24-48 hours.

If you are using DeskPRO download, you can update your installation from the admin interface.
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