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We are pleased to announce a new release of the DeskPRO helpdesk platform, build #422.

The following is an automatically generated list of changes in this release:

e FIX Agent: Regression where you might not be able to create new ticket with
different status

e FIX Adv ticket search for would return 0 results if you had any organizations defined
This update has been rolled out to all Cloud customers.

If you are using DeskPRO On-Premise, you can update your installation from the admin
interface.
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