
Base de Conhecimentos > Deskpro Legacy > How can my users view & manage their
tickets within the portal?

How can my users view & manage their tickets within the
portal?
Grace Howlett - 2023-08-31 - Comentários (0) - Deskpro Legacy

Registered Users can log into the portal to view and respond to  any tickets they have
raised. To access their tickets, they can click on the 'Tickets' link highlighted in red below:

The tickets will be split into 'Open Tickets' and 'Resolved Tickets'. Open tickets are split
further into those which the user needs to respond to and those which agents are needing
to respond to.

The user can click into any of the tickets to get a full view of the ticket history:
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