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When using embedded forms / popups on websites it should be possible to restrict the
knowledgebase categories that are queried when users submit tickets. That way only articles
relevant to the website / area of the site are shown.

https://support.deskpro.com/pt-PT
https://support.deskpro.com/pt-PT
https://support.deskpro.com/pt-PT
https://support.deskpro.com/pt-PT/community
https://support.deskpro.com/pt-PT/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/pt-PT/community/view/restrict-knowledgebase-categories-queried-when-submitting-tickets
https://support.deskpro.com/pt-PT/community/view/restrict-knowledgebase-categories-queried-when-submitting-tickets

