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Message of the day for agent teams Collecting Feedback

¢ Jeremy Cunningham
¢ Nome do Férum: #Feature Request

Hi | would like to suggest a message of the day when agents sign in. It will appear as a pop
up and will display some message and they can then close it but reopen it if needed. | would
like this for teams so if they are part of a team it will display a different message just for that
team.


https://support.deskpro.com/pt-PT
https://support.deskpro.com/pt-PT
https://support.deskpro.com/pt-PT
https://support.deskpro.com/pt-PT/community
https://support.deskpro.com/pt-PT/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/pt-PT/community/view/message-of-the-day-for-agent-teams

