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Display the name of linked topics to agents editing the topic when
content links are being used in Guides Collecting Feedback

TH Theresa Harbor
Nome do Fórum: #Feature Request

Currently, when you create a content link the ID number of the topic is
used but this makes it difficult to keep track of what topic is being linked
to:

Suggestion: Display the topic name in the agent interface to make it easier to keep track of what content has
been linked to.

https://support.deskpro.com/pt-PT
https://support.deskpro.com/pt-PT
https://support.deskpro.com/pt-PT
https://support.deskpro.com/pt-PT/community
https://support.deskpro.com/pt-PT/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/pt-PT/community/view/display-the-name-of-linked-topics-to-agents-editing-the-topic-when-content-links-are-being-use
https://support.deskpro.com/pt-PT/community/view/display-the-name-of-linked-topics-to-agents-editing-the-topic-when-content-links-are-being-use

