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Different ticket defaults for departments Collecting Feedback

MG Matt Goldfarb
Nome do Fórum: #Feature Request

Currently the ticket default settings are global.

It would be helpful if we could vary defaults for departments to support different workflows. 

https://support.deskpro.com/pt-PT
https://support.deskpro.com/pt-PT
https://support.deskpro.com/pt-PT
https://support.deskpro.com/pt-PT/community
https://support.deskpro.com/pt-PT/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/pt-PT/community/view/different-ticket-defaults-for-departments

