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We are pleased to announce a new release of the DeskPRO helpdesk platform, build #193.
The following is an automatically generated list of changes in this release:

e Dont attempt to write originalCharset property on ezC part objects, they are read-
only

e Fix race condition when updating a setting.

e Ensure that waiting times are always initialized as expected.

¢ Fix potential error when viewing a ticket.

e Update widget code to use same url as deskproUrl var

e Fix pixel jump

If you are using the cloud version of DeskPRO, your account will have already been updated
or will be updated within the next 24-48 hours.

If you are using DeskPRO download, you can update your installation from the admin
interface.
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