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Amanda
Forum name: #Feature Request

We are concerned about agents receiving confidential information in their personal email
inboxes. <br /><br /> <br /><br /> We would like the ability to restrict an agent&#039;s
ability to change their own email notification settings within the permissions control. <br
/><br /> <br /><br /> Thanks!
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This is a current feature. Upgrade to the latest version to see it.
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