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Last month we launched improved search for DeskPRO agents using Elasticsearch technology.
Now we're adding the same powerful search to the user portal.

The new system returns more relevant results, so users will find it much easier to find the help content they
need.

Because it's powered by specialist search technology, the results are lightning fast. Your users will see their top
matches before they even finish typing.
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If you're a DeskPRO Download customer, don't forget to set up Elasticsearch and update to the latest DeskPRO
version. (As usual, DeskPRO Cloud customers, you don't have to lift a finger - we'll roll out these improvements
to you shortly).

Powiagzane

New Feature: Email L.og Mass Actions
New Feature: Shift-Click To Open Tabs In Background

New Feature: Chat Search

New Feature: Time for a Team Picture

New Feature: Department Avatars

New Feature: This Season's Designer Labels
New Feature: Even Better Automation

New Feature: Create Tasks Automatically
New Feature: Close Tabs in Bulk

New Feature: Primary Teams

DeskPRO Build #370 Released



https://support.deskpro.com/pl
https://support.deskpro.com/pl/news
https://support.deskpro.com/pl/news/product
https://support.deskpro.com/pl/news/posts/new-feature-better-search-for-users
https://support.deskpro.com/pl/news/product
https://support.deskpro.com/kb/articles/263
https://support.deskpro.com/pl/news/posts/new-feature-email-log-mass-actions
https://support.deskpro.com/pl/news/posts/new-feature-shift-click-to-open-tabs-in-background
https://support.deskpro.com/pl/news/posts/new-feature-chat-search
https://support.deskpro.com/pl/news/posts/new-feature-time-for-a-team-picture
https://support.deskpro.com/pl/news/posts/new-feature-department-avatars
https://support.deskpro.com/pl/news/posts/new-feature-this-season-s-designer-labels
https://support.deskpro.com/pl/news/posts/new-feature-even-better-automation
https://support.deskpro.com/pl/news/posts/new-feature-create-tasks-automatically
https://support.deskpro.com/pl/news/posts/new-feature-close-tabs-in-bulk
https://support.deskpro.com/pl/news/posts/new-feature-primary-teams
https://support.deskpro.com/pl/news/posts/deskpro-build-370-released

