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Let agents group their tickets by flag Collecting Feedback

e CM Christian Mattart
o Nazwa forum: #Feature Request

The agent interface lets you group tickets by many ticket fields. Our agents would love to be able to group their
tickets by flag as well.


https://support.deskpro.com/pl
https://support.deskpro.com/pl
https://support.deskpro.com/pl
https://support.deskpro.com/pl/community
https://support.deskpro.com/pl/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/pl/community/view/let-agents-group-their-tickets-by-flag

