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If you use the built in filters for flags, and set workflow as grouping and add it to the fields to
display in the list, that choice is lost if you navigate elsewhere, such as unassigned tickets.

Your choices need to stick.

https://support.deskpro.com/pl
https://support.deskpro.com/pl
https://support.deskpro.com/pl
https://support.deskpro.com/pl/community
https://support.deskpro.com/pl/community/browse/type-3/view-list/viewmode-compact
https://support.deskpro.com/pl/community/view/flagged-list-does-not-honor-grouping-or-fields

